2023 EPL Community Survey SurveyMonkey

Q1 What is the first word or short phrase that comes to mind when you
hear Estherville Public Library?

A

A WN
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11
12
13
14
15
16
17
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19
20
21
22
23
24
25
26
27
28
29
30
31

RESPONSES
inviting

Amazing resources and staff

Answered: 122

Skipped: 0

DATE
9/26/2023 7:45 AM

9/24/2023 8:36 PM

Books 9/23/2023 3:07 PM
Beauty 9/22/2023 9:03 AM
Beautiful 9/21/2023 6:36 PM
community 9/21/2023 1:47 PM

Peaceful and welcoming

Beautiful

Lovely space I'm grateful we have in our town.

Fun activities for my child.
Historic

Books and fun activities for kids.

9/21/2023 11:57 AM
9/20/2023 7:11 PM
9/19/2023 7:16 PM
9/19/2023 11:04 AM
9/19/2023 9:18 AM
9/18/2023 3:03 PM

Nice 9/18/2023 2:28 PM
Books 9/17/2023 1:34 PM
Priceless 9/17/2023 1:32 PM

Childhood memories
Books
What a great library for a town our size

Let's go to the library!

9/17/2023 1:28 PM
9/17/2023 1:21 PM
9/17/2023 8:58 AM
9/17/2023 7:52 AM

Welcoming 9/17/2023 6:46 AM
Historical 9/17/2023 6:21 AM
Happy 9/16/2023 6:38 PM
Books 9/16/2023 6:30 PM
Main Street 9/16/2023 6:03 PM

Public asset. Beneficial.

9/16/2023 4:45 PM

Books 9/16/2023 4:21 PM
Friendly 9/15/2023 11:57 PM
Classic 9/15/2023 8:46 PM
Imagination 9/15/2023 6:20 PM

Beautiful building

Friendly

1/43

9/15/2023 5:31 PM
9/15/2023 2:24 PM
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Great childrens activities
Books

Great selection of books!
Timeless

Beautiful Tranquil

Helpful

Beautiful

All the wonderful books to read and the awesome building.

Wonderful

books!

Research

Peaceful

Books

Good selection of books
Beautiful building and lawn
Star

Paula

Convenient

Books

Books

Good selection of books. Friendly service.

Wonderful resource
Great Librarians
Books

Books

Books

read

Historic beauty
Beautiful building
Beautiful

Free

Story time
Calming

Books

In-Town
Relaxing

Books

Always helpful

2/43

SurveyMonkey

9/15/2023 12:21 PM
9/15/2023 9:01 AM
9/15/2023 8:50 AM
9/15/2023 8:50 AM
9/15/2023 8:26 AM
9/15/2023 6:56 AM
9/15/2023 6:03 AM
9/14/2023 8:37 PM
9/14/2023 3:43 PM
9/14/2023 3:13 PM
9/14/2023 3:05 PM
9/14/2023 2:59 PM
9/14/2023 2:40 PM
9/14/2023 2:39 PM
9/14/2023 2:38 PM
9/14/2023 2:34 PM
9/14/2023 1:11 PM
9/14/2023 1:00 PM
9/14/2023 9:49 AM
9/13/2023 5:52 PM
9/13/2023 1:58 PM
9/13/2023 1:55 PM
9/13/2023 1:51 PM
9/13/2023 11:13 AM
9/12/2023 4:31 PM
9/11/2023 1:33 PM
9/11/2023 1:20 PM
9/10/2023 9:23 PM
9/10/2023 9:41 AM
9/9/2023 8:27 PM
9/9/2023 1:32 PM
9/8/2023 11:34 PM
9/7/2023 7:49 PM
9/7/2023 11:09 AM
9/7/2023 10:29 AM
9/7/2023 8:11 AM
9/7/2023 6:43 AM
9/7/2023 6:30 AM
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Beautiful

Childhood

Beautiful

Awesome

Friendly

Friendly welcoming helpful
Helpful and accessible
Friendly

Books!

Library square

Treasured building full of adventures and explorations!

Convenient

Beautiful building of books
Accessible and fun
Beautiful and unique
Great place

Helpful

Private

Amazing

Library Square
Wonderful and very friendly staff
Learning and education
So many great books!
Books

Movies check out
Beautiful

Historic

vital to our community
Great books

Historic building

Nice library

Friendly. Fun space!
Awesome selection
Clean/Quiet/Peaceful
Old books

Friendly

Friendly

Friendly

3/43
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9/7/2023 6:22 AM
9/7/2023 5:54 AM
9/6/2023 10:45 PM
9/6/2023 10:27 PM
9/6/2023 9:31 PM
9/6/2023 9:08 PM
9/6/2023 8:56 PM
9/6/2023 8:40 PM
9/6/2023 7:44 PM
9/6/2023 7:34 PM
9/6/2023 7:29 PM
9/6/2023 6:55 PM
9/6/2023 6:19 PM
9/6/2023 4:41 PM
9/6/2023 4:38 PM
9/6/2023 4:37 PM
9/6/2023 4:35 PM
9/6/2023 4:19 PM
9/6/2023 4:07 PM
9/6/2023 4:06 PM
9/6/2023 4:05 PM
9/6/2023 3:57 PM
9/6/2023 3:52 PM
9/6/2023 3:51 PM
9/6/2023 3:39 PM
9/6/2023 3:36 PM
9/6/2023 3:29 PM
9/6/2023 3:24 PM
9/6/2023 3:00 PM
9/6/2023 2:57 PM
9/6/2023 2:48 PM
9/6/2023 2:46 PM
9/6/2023 2:28 PM
9/6/2023 1:54 PM
9/6/2023 1:17 PM
9/6/2023 1:08 PM
9/6/2023 1:08 PM
9/6/2023 1:02 PM
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Books, Quiet, Welcoming
Treasure

Library Square, Historic Bldg

Amazing Building and Beautiful structure in the middle of our town.

Helpful

Carneige

Friendly, hipful staff and great facility
Books

Convenient

Books

Friendly

Welcoming

Information

Great resource for our town

Books, children’s programs, clean, ease of access

4743

SurveyMonkey

9/6/2023 12:54 PM
9/6/2023 12:47 PM
9/6/2023 12:27 PM
9/6/2023 12:24 PM
9/6/2023 12:11 PM
9/6/2023 12:07 PM
9/6/2023 12:05 PM
9/6/2023 11:50 AM
9/6/2023 11:49 AM
9/6/2023 11:43 AM
9/6/2023 11:33 AM
9/6/2023 11:32 AM
9/6/2023 11:26 AM
9/6/2023 11:21 AM
9/6/2023 11:19 AM
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Q2 How often do you currently use the library, either in person or online?

Answered: 122  Skipped: 0

Never (can't
remember my...

Rarely (5+
years ago)
Occasionally
(within the...

Annually (once
per year or so)

Monthly

Weekly

Daily (or more
than once pe...

If you don't
use the libr...

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%

ANSWER CHOICES

Never (can't remember my last visit)
Rarely (5+ years ago)

Occasionally (within the last 3 years)
Annually (once per year or so)
Monthly

Weekly

Daily (or more than once per week)

If you don't use the library (or only rarely), please tell us why:

Total Respondents: 122

# IF YOU DON'T USE THE LIBRARY (OR ONLY RARELY), PLEASE TELL US WHY:

1 | just recently started using the library on special occasions when my 1 year old son can do
the activity provided.

2 When my children were younger we used the library weekly. Now | just don't take the time. |
need to start again.

3 Currently live in a different state

5/43

SurveyMonkey

100%

RESPONSES
4.92%

7.38%

12.30%

10.66%

37.70%

19.67%

7.38%

11.48%

DATE
9/19/2023 11:04 AM

9/17/2023 1:32 PM

9/17/2023 1:28 PM

15

13

46

24

14
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| wish the fun nights they have for the little kids were on Saturdays. Week nights are just to
crazy for us.

When | get done with my stack that | check out

I have 2 children under 2.

Can read most everything online.

No need

Started using kindle unlimited, download books to my phone, free
Don't know what is offered there outside of physical books.

Not every month

C har lie comes down to get movies and sometimes books

Just moved here

Don't feel like | need anything

6/43

SurveyMonkey

9/15/2023 6:20 PM

9/15/2023 2:24 PM
9/14/2023 3:05 PM
9/14/2023 2:40 PM
9/14/2023 2:34 PM
9/10/2023 9:41 AM
9/7/2023 10:29 AM
9/6/2023 10:27 PM
9/6/2023 3:39 PM

9/6/2023 1:54 PM

9/6/2023 12:07 PM
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Q3 How do you use the physical library?

Answered: 122  Skipped: 0

Check out
print materi...

Check out
non-print...

Request items
via..

Use library
computers

Use the wifi

Use the
meeting rooms

Ask staff for
assistance

Attend
in-person...

Office
services: C...

Use games or
puzzles

I do not (or
rarely) use ...

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

7/43
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ANSWER CHOICES

Check out print materials (books, magazines)

Check out non-print materials (DVDs, books on CD, music CDs, cake pans, puzzles)

Request items via Inter-Library Loan
Use library computers

Use the wifi

Use the meeting rooms

Ask staff for assistance

Attend in-person programming
Office services: copy / scan / fax
Use games or puzzles

| do not (or rarely) use the physical library

Total Respondents: 122

8/43

SurveyMonkey

RESPONSES

67.21%

22.95%

18.03%

8.20%

5.74%

22.13%

18.85%

21.31%

6.56%

11.48%

18.03%

82

28

22

10

27

23

26

14

22
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Q4 How do you use the virtual library?

Answered: 122  Skipped: 0

Check out
materials...

Attend online
programs

Utilize
databases...

Utilize
BrainFuse...

Learn a new
language (vi...

Access local
newspapers...

Access
genealogy...

Renew your
materials...

Search the
library's...

Request items
via...

Ask staff for
assistance v...

I do not (or
rarely) use ...

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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ANSWER CHOICES

Check out materials online (e-books / downloadable audiobooks / digital magazines)
Attend online programs

Utilize databases (EBSCO)

Utilize BrainFuse HelpNow to build skills or access practice tests

Learn a new language (via Mango or Transparent Language)

Access local newspapers online (late 1800s through 2022)

Access genealogy resources (Ancestry / Heritage Quest)

Renew your materials online / manage your library account

Search the library's catalog online / place reserves for items
Request items via Inter-Library Loan
Ask staff for assistance via email / website form / Facebook private message

I do not (or rarely) use the virtual services of the library

Total Respondents: 122

10/43

SurveyMonkey

RESPONSES
34.43%

1.64%

4.92%

0.82%

1.64%

9.84%

3.28%

24.59%

31.15%

12.30%

5.74%

54.10%

42

12

30

38

15

66
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Q5 Please rank various features of the library

Answered: 122  Skipped: 0

Availability
of computers

Availability
of meeting...

Helpfulness of
staff

Curbside
service

Programming
(online or...

11/43
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Collections
(books / AV...

Online
Presence...

Open Hours

Databases /
Online Services

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

. Not applica... . Needs impr... . Satisfactory . Outstanding

12/43
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NOT NEEDS SATISFACTORY OUTSTANDING TOTAL
APPLICABLE TO IMPROVEMENT RESPONDENTS
ME
Availability of computers 62.81% 1.65% 18.18% 17.36%
76 2 22 21 121
Availability of meeting rooms 51.67% 0.00% 21.67% 26.67%
62 0 26 32 120
Helpfulness of staff 6.56% 0.82% 13.93% 78.69%
8 1 17 96 122
Curbside service 61.48% 0.00% 11.48% 27.05%
75 0 14 33 122
Programming (online or in- 51.67% 1.67% 20.00% 26.67%
person) 62 2 24 32 120
Collections (books / AV items, 16.39% 3.28% 44.26% 36.89%
etc.) 20 4 54 45 122
Online Presence (website, 17.36% 5.79% 41.32% 35.54%
Facebook, Instagram) 21 7 50 43 121
Open Hours 9.17% 2.50% 50.00% 38.33%
11 3 60 46 120
Databases / Online Services 42.86% 1.68% 30.25% 25.21%
51 2 36 30 119
# OTHER (PLEASE SPECIFY) /| FURTHER COMMENTS: DATE
1 | don't live in Estherville so | rarely use the library and I'm not eligible to check out books 9/20/2023 7:11 PM
online because my town has a (small) library.
2 Great selection of the most current authors! Hours are great for working people to be able to 9/15/2023 8:50 AM

get in. Very helpful and pleasant staff.
| enjoy reading the newspaper articles on recommended reading.
Very good

Prefer actual book to read- rarely has books | am looking for

o o b~ W

More information on what Library has and offers would be helpful since other libraries offerings
(which may be less or more) dictate what | think of Estherville's

7 Have more then 1 night a week that's open later

13/43

9/15/2023 8:50 AM
9/12/2023 4:31 PM
9/9/2023 1:32 PM

9/7/2023 10:29 AM

9/6/2023 12:54 PM



2023 EPL Community Survey SurveyMonkey

Q6 How do you hear about the library and its offerings?

Answered: 122  Skipped: 0

Word of mouth

Friends of the
Library...

EPL monthly
calendars

Estherville
Chamber...

Facebook
Instagram

EPL Website

City of
Estherville...

Channel 3
Cable Roll-u...

Estherville
News

KILR Radio

Other agencies
(ELC Schools...

I never (or
only rarely)...

Other (please
specify)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

14/43
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ANSWER CHOICES

Word of mouth

Friends of the Library Newsletter

EPL monthly calendars

Estherville Chamber Calendar of Events
Facebook

Instagram

EPL Website

City of Estherville Website

Channel 3 Cable Roll-up Announcements
Estherville News

KILR Radio

Other agencies (ELC Schools, ILCC, ISU Extension, etc.)

I never (or only rarely) hear anything about the EPL

Other (please specify)
Total Respondents: 122

**

OTHER (PLEASE SPECIFY)

A

Shopper paper

The librarians handouts

w N

I've always used it
as a child

Head Start
skipped

Library staff

© o N o o b

| stop in

One of the first things | did after moving to Estherville was get a library card. This was
EXTREMELY important to me as | love reading and really like having a book in my hands
rather than an e-reader of whatever type.

15/43
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RESPONSES
39.34%

23.77%
24.59%
19.67%
74.59%
4.92%
21.31%
13.11%
5.74%
25.41%
10.66%
8.20%
7.38%

7.38%

DATE

9/20/2023 7:11 PM
9/19/2023 9:18 AM
9/17/2023 7:52 AM

9/15/2023 2:24 PM
9/14/2023 3:13 PM
9/14/2023 1:11 PM
9/11/2023 1:20 PM
9/6/2023 9:08 PM
9/6/2023 4:37 PM

48

29

30

24

91

26

16

31

13

10
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SurveyMonkey

Q7 When are you free to attend library programs and events?

Answered: 122  Skipped: 0

Weekday
mornings

Weekday
afternoons

Weekday
evenings

Saturday
mornings

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%

ANSWER CHOICES RESPONSES
Weekday mornings 40.98%
Weekday afternoons 41.80%
Weekday evenings 64.75%
Saturday mornings 46.72%

Total Respondents: 122

OTHER (PLEASE SPECIFY)
Anytime

It varies as my schedule is different each week.

w NP

On my daughter’s day off which is not consistent. | do not drive anymore and | go with her
when she goes

4 I work 48 to 60 hours a week and go in on my days off. | frequently request books via the
website.

5 Saturday afternoons.....Saturday mornings is our one day not to have to set an alarm and
sleep in.

Probably not ever
skipped, so marked all

Depends on the day and time

© 00 N O

| am retired, so it really depends on my grandkids events. Probably weekday mornings.

10 Retired, free most anytime

16/43

100%

DATE
9/21/2023 1:47 PM

9/18/2023 3:03 PM
9/17/2023 8:58 AM

9/17/2023 7:52 AM

9/15/2023 6:20 PM

9/15/2023 2:24 PM
9/11/2023 1:20 PM
9/6/2023 10:27 PM
9/6/2023 7:29 PM
9/6/2023 3:39 PM

50

51

79

57
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Not interested

17/43

SurveyMonkey

9/6/2023 2:28 PM
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Q8 What is your comfort level related to asking questions of our staff?

Answered: 122  Skipped: 0

| prefer to
ask online (...
| prefer to
ask over the...
| prefer to
ask in perso...

| prefer to
ask a certai...

I have no need
to ask...

Other (please
specify), or...

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

| prefer to ask online (via email, FB, private message, or web form) 18.03% 22

| prefer to ask over the phone 18.03% 22

| prefer to ask in person at the library 81.97% 100

| prefer to ask a certain staff person 5.74% 7

| have no need to ask questions of library staff members 5.74% 7

Other (please specify), or further comments: 4.10% S

Total Respondents: 122

# OTHER (PLEASE SPECIFY), OR FURTHER COMMENTS: DATE

1 I'm good 9/15/2023 2:24 PM

2 I'm comfortable asking all ways and all staff. All very helpful! 9/6/2023 10:27 PM

3 I'm very comfortable with all staff and all options here 9/6/2023 9:08 PM

4 Depends on what | need, | have called with questions, but have also spoke with staff in 9/6/2023 7:29 PM
person.

5 | feel comfortable asking anyone for help if | need it. Every time | have ever needed anything 9/6/2023 2:46 PM

there has always been a helpful person/staff member available and willing to help

18/43
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Q9 I'm most likely to ask questions about:

Answered: 122  Skipped: 0

Library
programs
How to find
what | need ...

Library
materials (h...

Library
services (ho...

How to find
public records

Referral
services (su...

None of the
above
Other (please

specify)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%

ANSWER CHOICES

Library programs

How to find what | need on the computer

Library materials (how to find a book / request an inter-library loan, etc.)
Library services (how to use databases or electronic materials)

How to find public records

Referral services (such as "where do | go for X, Y, or Z in this community?")
None of the above

Other (please specify)
Total Respondents: 122

# OTHER (PLEASE SPECIFY)

1 where books located

2 Im good

3 Locating books or placing holds

4 I usually go in specifically for printing with copiers and assistance from staff, have for years.

19/43

SurveyMonkey

100%

RESPONSES
36.07%

2.46%
67.21%
17.21%
4.10%
2.46%
9.84%

3.28%

DATE
9/26/2023 7:45 AM

9/15/2023 2:24 PM
9/6/2023 4:37 PM
9/6/2023 3:57 PM

44

82

21

12
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Also check out dvd's

20/43
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SurveyMonkey

Q10 What types of events would you (or others in your household)

Guest speakers

Music (learn
an instrumen...

Live theater

Movies

Crafts /
hands-on...

Cooking classes

Children's
events

Events for
teens

0% 10% 20%

ANSWER CHOICES

Guest speakers

Music (learn an instrument / attend a performance)
Live theater

Movies

Crafts / hands-on projects for adults

Cooking classes

Children's events

Events for teens

Total Respondents: 122

# OTHER (PLEASE SPECIFY)
Probably not any

2 skipped, so marked all

Answered: 122  Skipped: 0

30% 40% 50% 60%

21/43

consider attending?

70%

80%

90% 100%

RESPONSES
62.30%

46.72%

41.80%

28.69%

59.84%

62.30%

35.25%

14.75%

DATE
9/15/2023 2:24 PM
9/11/2023 1:20 PM

76

57

51

35

73

76

43

18
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Q11 Gender

Answered: 122  Skipped: 0

Male

Female

Prefer not to
answer

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Male 7.38% 9
Female 92.62% 113
Prefer not to answer 0.00% 0

Total Respondents: 122

22 /43
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Q12 Age range
Answered: 122  Skipped: 0
Upto 11l
12-18
19-20
21-30
31-40
41-50
51-60
61-70

7+

Prefer not to
answer

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

23/43
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ANSWER CHOICES RESPONSES

Up to 11 0.82% 1
12-18 0.00% 0
19-20 0.82% 1
21-30 9.84% 12
31-40 20.49% 25
41-50 17.21% 21
51-60 11.48% 14
61-70 27.05% 33
71+ 11.48% 14
Prefer not to answer 0.82% 1
TOTAL 122

24 /43
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Q13 Ethnicity

Answered: 122

Skipped: 0

SurveyMonkey

Hispanic I

African-America
n

Native American |

Asian

Prefer not to
answer

Other (please
specify)

0% 10% 20% 30%

ANSWER CHOICES

Caucasian

Hispanic
African-American
Native American
Asian

Prefer not to answer

Other (please specify)
Total Respondents: 122

# OTHER (PLEASE SPECIFY)

There are no responses.

40% 50%

25/43

60%

70% 80% 90% 100%

RESPONSES

96.72% 118
1.64% 2
0.00% 0
0.82% 1
0.00% 0
0.82% 1
0.00% 0

DATE
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Q14 How long have you been a part of the community
(living/working/passing through the area)?

Answered: 122  Skipped: 0

Lifelong
resident

20+ years
10-20 years
5-10 years

3-5 years

Recently moved
here

Prefer not to
answer

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Lifelong resident 34.43% 42
20+ years 34.43% 42
10-20 years 9.84% 12
5-10 years 3.28% 4
3-5 years 8.20% 10
Recently moved here 9.84% 12
Prefer not to answer 0.00% 0
TOTAL 122

26/43
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SurveyMonkey

Q15 Please share your career or student status (check all that apply)

Answered: 122  Skipped: 0

Full time

student

Part time
student / pa...

Part time
worker

Full time
worker

Retired

Disabled

Unemployed

Prefer not to
answer

Other (please .

specify)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%
ANSWER CHOICES RESPONSES
Full time student 1.64%
Part time student / part time worker 0.82%
Part time worker 9.02%
Full time worker 42.62%
Retired 37.70%
Disabled 2.46%
Unemployed 1.64%
Prefer not to answer 2.46%
Other (please specify) 7.38%
Total Respondents: 122
# OTHER (PLEASE SPECIFY)
1 Homeschool mom

27 /43

100%

11

52

46

DATE
9/26/2023 7:47 AM
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| am a stay at home mom now after teaching in Estherville for 4 years.

Homemaker

Emmet Early Head Start

Full time student and full time employment
did not answer

Stay at home mom

I work FT at the school & PT at Caseys

Homemaker

28 /43
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9/19/2023 11:08 AM
9/16/2023 6:24 PM
9/15/2023 6:31 PM
9/14/2023 2:39 PM
9/13/2023 1:59 PM
9/7/2023 11:10 AM
9/6/2023 6:22 PM
9/6/2023 1:06 PM
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SurveyMonkey

Q16 What books / magazines do you like to read? What movies do you

like to watch? What do you wish the library offered?

Answered: 122  Skipped: 0

RESPONSES

Thriller - mystery children's books

Cozy mystery

Mystery, thriller

Real life stories

More online audible selections

Non-fiction books, History, Biographies.

| like to read romance novels and watch romance or comedy movies.
Historical fiction, biographies, mysteries

Biographies, Historical fiction, murder/mysteries, romance, lifestyle, How-To instruction mags,
creative ideas.

I am looking for good, appropriate and educational movies and shows for my 1 year old son.
Captain Underpants, books about animals, books about science

Love stories, they have a great selection like everything the way it is

None of the above. | get most of my information, and movies via the internet.

When a book is in a series please buy all the books in that series. Even audio books.
Travel, cooking, financial books.

Anything

| like to read many different kinds but mostly fiction

Any and all

Fiction

| read a lot of crime fiction, historical fiction, and literary fiction. You have a good selection of
all I enjoy.

Fiction

Mystery

Mostly fiction

Mystery, thriller, true crime

Historical, fiction

Education related books

Mystery, memoirs, fiction history, non fiction history

Inspirational

Newer releases/series shows
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DATE
9/26/2023 7:47 AM

9/24/2023 8:39 PM
9/23/2023 3:08 PM
9/22/2023 9:05 AM
9/21/2023 6:37 PM
9/21/2023 1:51 PM
9/21/2023 11:58 AM
9/20/2023 7:13 PM
9/19/2023 7:27 PM

9/19/2023 11:08 AM
9/19/2023 9:19 AM
9/18/2023 3:04 PM
9/18/2023 2:32 PM
9/17/2023 1:36 PM
9/17/2023 1:34 PM
9/17/2023 1:28 PM
9/17/2023 1:23 PM
9/17/2023 9:00 AM
9/17/2023 7:54 AM
9/17/2023 6:50 AM

9/17/2023 6:22 AM
9/16/2023 6:39 PM
9/16/2023 6:31 PM
9/16/2023 6:24 PM
9/16/2023 4:45 PM
9/16/2023 4:22 PM
9/16/2023 12:00 AM
9/15/2023 8:48 PM
9/15/2023 6:31 PM

9/15/2023 5:33 PM
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Fiction

Motivational

Nonfiction

I like mysteries. | like when the staff set out their favorites.
Biographies History

Fiction books in the areas of romance or mystery

Fiction

Romantic

Mysteries and fiction.

More Native American history

mysteries--magazines about sewing or quilting

| like romance, suspense, and documentary books.
Mystery and crime! Comedy movies, mystery movies
Love stories with twists. Murder/love

| like to read horror and thriller genre

Current fiction, historical fiction

Comedy

Children's

Children’s books

Quilt books and magazines. Gardening, remodeling, home decor, crafts
Mystery/thriller/historical fiction Cooking magazines Drama movies
More older young teen books

Adventure or mystery

Romance. Mystery. Holiday decorating.

Satisfied with our offerings

Romantic

foster care books books by Colleen Hoover

NA

More nonfiction than fiction. Self help, book’s recommended by friends or professionals in my
field. Movies - comedy, documentary

Romance, science fiction, historical fiction, documentaries

Fiction - romance or mystery

Self improvement and betterment- psychology- and faith based material.
| mainly read ebooks but my 7 year old likes to get books from the library
| have always found what | was looking for.

I like young adult fiction and fantasy

Online

| haven't been as much in to reading magazines or books like | used to, due to my eyesight
not being that great. Also dont watch much TV or movies.

30/43
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9/15/2023 2:25 PM
9/15/2023 12:22 PM
9/15/2023 9:01 AM
9/15/2023 8:52 AM
9/15/2023 8:52 AM
9/15/2023 8:28 AM
9/15/2023 6:58 AM
9/15/2023 6:04 AM
9/14/2023 8:41 PM
9/14/2023 3:44 PM
9/14/2023 3:15 PM
9/14/2023 3:07 PM
9/14/2023 3:01 PM
9/14/2023 2:42 PM
9/14/2023 2:39 PM
9/14/2023 2:39 PM
9/14/2023 2:35 PM
9/14/2023 1:12 PM
9/14/2023 1:01 PM
9/14/2023 9:51 AM
9/13/2023 5:56 PM
9/13/2023 1:59 PM
9/13/2023 1:56 PM
9/13/2023 1:52 PM
9/13/2023 11:14 AM
9/12/2023 4:33 PM
9/11/2023 1:33 PM
9/11/2023 1:21 PM
9/10/2023 9:26 PM

9/10/2023 9:44 AM
9/9/2023 8:30 PM
9/9/2023 1:35 PM
9/8/2023 11:35 PM
9/7/2023 7:51 PM
9/7/2023 11:10 AM
9/7/2023 10:44 AM
9/7/2023 8:18 AM
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Cooking

Current books

Mystery books with a little romance

Eclectic reader

| love mysteries and romance

Variety

Memaoirs, history-fiction and nonfiction, mysteries, crime drama

Historical fiction gardening cooking religious ukulele classes would be awesome!
Best selling authors, both new and old movies and classics, even musicals.
Current

Fiction books. Sometimes it takes awhile for newer releases to hit the shelves.
No suggestion

Mysteries Romance Series

Book series

| love suspense or drama/true stories

Old traditional Poetry, American Poetry. Classics , based on true stories, ww2, civil war,
historical, slavery. Classes to learn other languages, there are Hispanic people here that would

love to learn English, even if it were through coming in and listening to cassettes or something.

Just a thought. I'll think about it and get back to u about what I'd like to see the Library offer.
Thks!

Romance, historical fiction
More homeschool resources
Travel magazines, Rom-com movies, Variety of books

Fiction and non fiction equally. | don’t use the library for movies. | feel like the library does a
great job offering a wide variety of programming for all people.

| don’t know

Large Print books--novels Large Print biographies

I mostly read fiction.

N/A

Books: Mystery/Thriller Movies: Mystery/Thriller Unsure
Historical fiction

non-fiction books/Saturday Evening Post, Smithsonian, National Geographic, Readers Digest,
lowa magazines, People/ Movies without profanity where people speak in whole sentences/
Estherville library has something for everyone.

True movies, events of past in Emmet County....a list of info on what's available for these
things

Love story @
Biography, cooking classes

Loan out tools or other equipment, helping people repair things like someone is good at sewing
or simple home repairs

Non-fiction novels (use a Kindle at home), | enjoy books and magazines related to home, diy,
crafts, cooking, gardening etc.
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9/7/2023 6:44 AM
9/7/12023 6:31 AM
9/7/2023 6:23 AM
9/7/2023 5:55 AM
9/6/2023 10:46 PM
9/6/2023 10:29 PM
9/6/2023 9:36 PM
9/6/2023 9:15 PM
9/6/2023 9:00 PM
9/6/2023 8:41 PM
9/6/2023 7:48 PM
9/6/2023 7:35 PM
9/6/2023 7:31 PM
9/6/2023 6:56 PM
9/6/2023 6:22 PM
9/6/2023 5:20 PM

9/6/2023 4:41 PM
9/6/2023 4:40 PM
9/6/2023 4:39 PM
9/6/2023 4:38 PM

9/6/2023 4:23 PM
9/6/2023 4:17 PM
9/6/2023 4:07 PM
9/6/2023 4:06 PM
9/6/2023 3:55 PM
9/6/2023 3:52 PM
9/6/2023 3:49 PM

9/6/2023 3:47 PM

9/6/2023 3:38 PM
9/6/2023 3:31 PM
9/6/2023 3:02 PM

9/6/2023 3:01 PM
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Romance,crime fiction books, Birds and Bloom magazine
Most interested in children's books.

Variety of books and movies

Comedy Movies, Romantic Books

Current books

| don't read as much anymore. The Reacher and Ryan novels were probably the last books.
Now its Food magazine and the Estherville News and Sunday Register. I'm an action
adventure movie kind of guy but don't remember the last time | played a DVD, there is so
much available on cable.

Nonfiction books Don’'t watch many movies

Historical fiction, clean romance, fantasy

fiction books-romance or mystery. biographies
Decorating, gardening

New Releases

Nothing additional

Jodi Picoult

Nonfiction

Children's books, young adult, adults mystery/thriller, gardening, cooking, parenting
People, consumer report

Variety of fiction books.

Romance books

Fiction

The library has an excellent selection!

Books and magazines on fiber crafts and woodworking.

Historical fiction of nonfiction, biography, mystery, new bestsellers, romance | think the library
has a great selection and anything they don't have | can typically get through the ebooks or
interloan library

I enjoy all types of books fiction and non fiction.
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SurveyMonkey

9/6/2023 2:59 PM
9/6/2023 2:48 PM
9/6/2023 2:30 PM
9/6/2023 1:55 PM
9/6/2023 1:18 PM
9/6/2023 1:17 PM

9/6/2023 1:09 PM

9/6/2023 1:06 PM

9/6/2023 12:56 PM
9/6/2023 12:48 PM
9/6/2023 12:29 PM
9/6/2023 12:25 PM
9/6/2023 12:15 PM
9/6/2023 12:12 PM
9/6/2023 12:09 PM
9/6/2023 11:51 AM
9/6/2023 11:51 AM
9/6/2023 11:45 AM
9/6/2023 11:34 AM
9/6/2023 11:33 AM
9/6/2023 11:30 AM
9/6/2023 11:23 AM

9/6/2023 11:22 AM
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SurveyMonkey

Q17 Do you have concerns about our community that you think the library
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could help with?

Answered: 122  Skipped: 0

RESPONSES

Providing hands-on activities for kids afterschool to help with overuse of technology.
None

No

none

No

No

No.

No

Adult Ed type classes on practical things, home decor things you could make yourself,
learning new skill sets, hobbyist ideas. Perhaps some art history talks. Need to promote more
what is going on. You really have to seek out the info.

| would love more activities for kids under 3.
no

No

Very happy with the library. | feel it is gemstone of our community. Staff is always helpful.
No

No

No

Not that | can think of

No

N/A

No

None

No

No

NA

No

Mental health

None that | can think of

Dk

| think a leave or take event would be great.... Especially for kids books........ there are a lot of
parents who can't afford to buy their kids story books....and what better way to escape your
reality than to lose your self an book of far off place and made up worlds. If it

33/43

DATE
9/26/2023 7:47 AM

9/24/2023 8:39 PM
9/23/2023 3:08 PM
9/22/2023 9:05 AM
9/21/2023 6:37 PM
9/21/2023 1:51 PM
9/21/2023 11:58 AM
9/20/2023 7:13 PM
9/19/2023 7:27 PM

9/19/2023 11:08 AM
9/19/2023 9:19 AM
9/18/2023 3:04 PM
9/18/2023 2:32 PM
9/17/2023 1:36 PM
9/17/2023 1:34 PM
9/17/2023 1:28 PM
9/17/2023 1:23 PM
9/17/2023 9:00 AM
9/17/2023 7:54 AM
9/17/2023 6:50 AM
9/17/2023 6:22 AM
9/16/2023 6:39 PM
9/16/2023 6:31 PM
9/16/2023 6:24 PM
9/16/2023 4:45 PM
9/16/2023 4:22 PM
9/16/2023 12:00 AM
9/15/2023 8:48 PM
9/15/2023 6:31 PM
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happened....maybe twice a year....like Xmas time.....and just before summer vacation.....that
would be amazing!

No
No
No
No
No
Not at this moment

Food insecurities for children who may be on their own after school or on weekends. After
school or early evening activities for middle schoolers

No
no

Assisting with language classes for Hispanic population collaborating with other community
partners.

No
no
No

Not at this moment. | am an employee with Hope Haven and think it would be awesome to
have the clients participate in some crafts/group projects

No

No

No

No

No

N/A

?

Not aware
No

NA

NA

No

Yes

No

NA

No

No

Not at this time
Esl options?
No

No
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9/15/2023 5:33 PM
9/15/2023 2:25 PM
9/15/2023 12:22 PM
9/15/2023 9:01 AM
9/15/2023 8:52 AM
9/15/2023 8:52 AM
9/15/2023 8:28 AM

9/15/2023 6:58 AM
9/15/2023 6:04 AM
9/14/2023 8:41 PM

9/14/2023 3:44 PM
9/14/2023 3:15 PM
9/14/2023 3:07 PM
9/14/2023 3:01 PM

9/14/2023 2:42 PM
9/14/2023 2:39 PM
9/14/2023 2:39 PM
9/14/2023 2:35 PM
9/14/2023 1:12 PM
9/14/2023 1:01 PM
9/14/2023 9:51 AM
9/13/2023 5:56 PM
9/13/2023 1:59 PM
9/13/2023 1:56 PM
9/13/2023 1:52 PM
9/13/2023 11:14 AM
9/12/2023 4:33 PM
9/11/2023 1:33 PM
9/11/2023 1:21 PM
9/10/2023 9:26 PM
9/10/2023 9:44 AM
9/9/2023 8:30 PM
9/9/2023 1:35 PM
9/8/2023 11:35 PM
9/7/2023 7:51 PM
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No

ESL

Not really.

No

No

Food Pantry

No

No

No

Maybe some Spanish lessons, programs by the Emmet county extension or conservation

| appreciate all you do now. Lots of activities and opportunities for all ages. It's so nice you
offer the air conditioning for those without it on the hot summer days.

How to diy fix things around your home, housing shortage issues, career changes, mental
health education, social events to bring the community together

No

| think they do a great job of promoting our community.
No

Not at this time!

No

No

Why is the City council so concerned in developing kids parks when the population is dropping
constantly and no children are ever playing at them, as the town slowly is dying. It's future is

Beginning to look an awful lot like Armstrong. That is one of my biggest concerns.
No

No

| can't think of anything.

No

No

I wonder if ESL residents have a lot of options. I've never checked on it.
No

No

None

No

Concerned about banning of books, public versus private education, silos of misinformation,
"anti"social media. Library offers info access via public-use conputers, newspapers,
magazines, books. Library can't force patrons to come here - continue to be open as many
hours as budget allow. Continue the column in the paper.

Unfortunately, | don't get out and about much.
No.
No

No
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SurveyMonkey

9/7/2023 11:10 AM
9/7/2023 10:44 AM
9/7/2023 8:18 AM
9/7/2023 6:44 AM
9/7/2023 6:31 AM
9/7/12023 6:23 AM
9/7/2023 5:55 AM
9/6/2023 10:46 PM
9/6/2023 10:29 PM
9/6/2023 9:36 PM
9/6/2023 9:15 PM

9/6/2023 9:00 PM

9/6/2023 8:41 PM
9/6/2023 7:48 PM
9/6/2023 7:35 PM
9/6/2023 7:31 PM
9/6/2023 6:56 PM
9/6/2023 6:22 PM
9/6/2023 5:20 PM

9/6/2023 4:41 PM
9/6/2023 4:40 PM
9/6/2023 4:39 PM
9/6/2023 4:38 PM
9/6/2023 4:23 PM
9/6/2023 4:17 PM
9/6/2023 4:07 PM
9/6/2023 4:06 PM
9/6/2023 3:55 PM
9/6/2023 3:52 PM
9/6/2023 3:49 PM

9/6/2023 3:47 PM
9/6/2023 3:38 PM
9/6/2023 3:31 PM
9/6/2023 3:02 PM
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99 | feel that people in our community are isolated, particularly those who are not originally from 9/6/2023 3:01 PM
the area or are not part of a church/religious organization. It would be great to have more
groups for people to join: young moms/parents, intergenerational, crafting, date night group
activities, cooking clubs, music related, activities for toddlers, etc.

100 No 9/6/2023 2:59 PM
101 No 9/6/2023 2:48 PM
102 No 9/6/2023 2:30 PM
103 No 9/6/2023 1:55 PM
104 No 9/6/2023 1:18 PM
105 Not at this moment. 9/6/2023 1:17 PM
106 No 9/6/2023 1:09 PM
107 No 9/6/2023 1:06 PM
108 no 9/6/2023 12:56 PM
109 No 9/6/2023 12:48 PM
110 NA 9/6/2023 12:29 PM
111 No 9/6/2023 12:25 PM
112 Books in Spanish? 9/6/2023 12:15 PM
113 No 9/6/2023 12:12 PM
114 None that | can think of. 9/6/2023 12:09 PM
115 No 9/6/2023 11:51 AM
116 Just be available and offer computer and wifi 9/6/2023 11:51 AM
117 None 9/6/2023 11:45 AM
118 Community buy-in is important, but the library offers a wide variety of programming to help with ~ 9/6/2023 11:34 AM
this.
119 No 9/6/2023 11:33 AM
120 | think the library does a great job of being a resource for people in our community. 9/6/2023 11:30 AM
121 Not off the top of my head. 9/6/2023 11:23 AM
122 No 9/6/2023 11:22 AM
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weaknesses, or offerings?

Answered: 122  Skipped: 0

RESPONSES

great staff and selection of books, kids activites
Lovely facility and excellent staff and programming.
No

none

We should all be very proud of our beautiful library and the services it offers. Job well done
Estherville.

Excellent and well maintained facility. Excellent staff. We are very fortunate to have the EPL in
our community.

It is a very welcoming library.
No

| think the library has a lot to offer. Perhaps some kind of monthly gathering/social (or
quarterly). I think it is somewhat underutilized. | know the folks who work there are eager to
serve the community and are so lovely.

No, | think you are doing great overall!
no

No

Nope, just that | am very happy with it.
No

No

No

No

| like the variety you have of large print books since | have visual problems
More variety in Large Print books
Keep up the great work!

No

No

No

I think the library offers a wonderful children's center and a nice variety of books in my
preferred genres.

No
Na
None
Tidy

Not at this time.
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SurveyMonkey

Q18 Do you have any further comments about the EPL's strengths,

DATE
9/26/2023 7:47 AM

9/24/2023 8:39 PM
9/23/2023 3:08 PM
9/22/2023 9:05 AM
9/21/2023 6:37 PM

9/21/2023 1:51 PM

9/21/2023 11:58 AM
9/20/2023 7:13 PM
9/19/2023 7:27 PM

9/19/2023 11:08 AM
9/19/2023 9:19 AM
9/18/2023 3:04 PM
9/18/2023 2:32 PM
9/17/2023 1:36 PM
9/17/2023 1:34 PM
9/17/2023 1:28 PM
9/17/2023 1:23 PM
9/17/2023 9:00 AM
9/17/2023 7:54 AM
9/17/2023 6:50 AM
9/17/2023 6:22 AM
9/16/2023 6:39 PM
9/16/2023 6:31 PM
9/16/2023 6:24 PM

9/16/2023 4:45 PM
9/16/2023 4:22 PM
9/16/2023 12:00 AM
9/15/2023 8:48 PM
9/15/2023 6:31 PM
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Keep up the monthly newsletter Beef up your Facebook page- offer stuff in English and
spanish on it.

No

No

No

No

From what | can tell, they do a great job!

This is a wonderful, welcoming place - | feel lucky to have such a great library in our city.
Always so helpful

no

I love the online options for searching for books and reserving items!
| have loved the EPL since 1979

it is such a historical building --we are fortunate to have it in our town
No

NA

No

No

| think the library is a valuable part of the Estherville community. It would be helpful to promote
more the new Community Room.

No
No
No
Beautiful facility. Lovely remodel

From my perspective, the library has dramatically increased offerings since Tena became
director.

NA

great library

The librarians greet you by NAME. Means a lot to this senior citizen. :)
No- excellent library and staff
No, | don't have

No

NA

Friendly staff

No

No

Beautiful building- space!

No

No

No
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9/15/2023 5:33 PM

9/15/2023 2:25 PM
9/15/2023 12:22 PM
9/15/2023 9:01 AM
9/15/2023 8:52 AM
9/15/2023 8:52 AM
9/15/2023 8:28 AM
9/15/2023 6:58 AM
9/15/2023 6:04 AM
9/14/2023 8:41 PM
9/14/2023 3:44 PM
9/14/2023 3:15 PM
9/14/2023 3:07 PM
9/14/2023 3:01 PM
9/14/2023 2:42 PM
9/14/2023 2:39 PM
9/14/2023 2:39 PM

9/14/2023 2:35 PM
9/14/2023 1:12 PM
9/14/2023 1:01 PM
9/14/2023 9:51 AM
9/13/2023 5:56 PM

9/13/2023 1:59 PM
9/13/2023 1:56 PM
9/13/2023 1:52 PM
9/13/2023 11:14 AM
9/12/2023 4:33 PM
9/11/2023 1:33 PM
9/11/2023 1:21 PM
9/10/2023 9:26 PM
9/10/2023 9:44 AM
9/9/2023 8:30 PM
9/9/2023 1:35 PM
9/8/2023 11:35 PM
9/7/2023 7:51 PM
9/7/2023 11:10 AM
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Places we get our information on events and services from Spirit and mostly Social media so
if information is not there, it's not something we will see.

No.

No

No

Love our library!

None

No

No

Love the library!

Our community is very fortunate to have such a beautiful and welcoming library!
No

No

Everyone does a great job. They are so friendly and helpful.

Nope

I am grateful with have our beautiful library.

No

No

All of the above, would like to see and hear more about the Estherville Public Library.
No

No

The library has something to offer most people in Estherville.

Great place to bring my children. The staff is always kind, courteous, and helpful.

| used to try to do those craft kits with my kids but there were never enough available so |
stopped trying to do them. | have tried to do the adult crafts but they have been full. It's like
it's a secret club at the library!

| have not been a library user for very long, but am impressed with the Large Print options.
Seems like a great selection of books and magazines. Videos. Wish there was an actual drive
up area. It's a long walk to access the building when carrying books--especially for seniors.

No
No
Love talking to librarians about books that we enjoy, recommendations, etc.
No

Strengths=library staff and their knowledge of computers, collection, bi-lingual and ability to
mend books for patrons. Offerings=Library is frequently adding new books | have heard about
on NPR. If EPL doesn't have the book, it can be borrowed from another library. The hours and
staffing are good for what the budget allows. | miss the evening hours on Monday and
Thursday (no Tuba Christmas this year).

We are fortunate to have such a nice library.
No
| think what they offer is varied, interesting, and well done. The children’s area is lovely.

No
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SurveyMonkey

9/7/2023 10:44 AM

9/7/2023 8:18 AM
9/7/2023 6:44 AM
9/7/2023 6:31 AM
9/7/2023 6:23 AM
9/7/2023 5:55 AM
9/6/2023 10:46 PM
9/6/2023 10:29 PM
9/6/2023 9:36 PM
9/6/2023 9:15 PM
9/6/2023 9:00 PM
9/6/2023 8:41 PM
9/6/2023 7:48 PM
9/6/2023 7:35 PM
9/6/2023 7:31 PM
9/6/2023 6:56 PM
9/6/2023 6:22 PM
9/6/2023 5:20 PM
9/6/2023 4:41 PM
9/6/2023 4:40 PM
9/6/2023 4:39 PM
9/6/2023 4:38 PM
9/6/2023 4:23 PM

9/6/2023 4:17 PM

9/6/2023 4:07 PM
9/6/2023 4:06 PM
9/6/2023 3:55 PM
9/6/2023 3:52 PM
9/6/2023 3:49 PM

9/6/2023 3:47 PM
9/6/2023 3:38 PM
9/6/2023 3:31 PM
9/6/2023 3:02 PM
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N/A
No

| think you do a good job of trying to make events available for all families by having morning
as well and afternoon and evening availability!

No

No

No

I'm proud of our library and it's staff.

No thank you

Not at this time

I've used the online catalog a few times from home and it could be easier to navigate
No

NA

No

Beautiful building, large selection, keep it going!
No

As a parent I've appreciated the youth summer reading program and activities. My kids always
look forward to going to the library!

No

Nothing further

No

Good job!

No

EPL does a great job offering programming and activities for kids and teens!

| think we have a fantastic library that is more involved in the community than most other
town's libraries

No
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SurveyMonkey

9/6/2023 3:01 PM
9/6/2023 2:59 PM
9/6/2023 2:48 PM

9/6/2023 2:30 PM
9/6/2023 1:55 PM
9/6/2023 1:18 PM
9/6/2023 1:17 PM
9/6/2023 1:09 PM
9/6/2023 1:06 PM
9/6/2023 12:56 PM
9/6/2023 12:48 PM
9/6/2023 12:29 PM
9/6/2023 12:25 PM
9/6/2023 12:15 PM
9/6/2023 12:12 PM
9/6/2023 12:09 PM

9/6/2023 11:51 AM
9/6/2023 11:51 AM
9/6/2023 11:45 AM
9/6/2023 11:34 AM
9/6/2023 11:33 AM
9/6/2023 11:30 AM
9/6/2023 11:23 AM

9/6/2023 11:22 AM



2023 EPL Community Survey SurveyMonkey

Q19 Please select your comfort level as regards our use of your survey
information:

Answered: 82  Skipped: 40

I don't mind
being quoted

I would like
someone to...

I would like
to be entere...

In order to
accept any o...

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES
| don't mind being quoted 39.02% 32
I would like someone to contact me to follow up about my responses 1.22% 1
I would like to be entered in the prize drawing for those who have completed the survey 8L.71% 67
In order to accept any of these options, please give us your name and preferred contact method (phone, email, or 71.95% 59

physical mailing address):

Total Respondents: 82

# IN ORDER TO ACCEPT ANY OF THESE OPTIONS, PLEASE GIVE US YOUR NAME AND DATE
PREFERRED CONTACT METHOD (PHONE, EMAIL, OR PHYSICAL MAILING ADDRESS):

1 Renee Miske 707 s 10th St Estherville 1A 51334 9/23/2023 3:09 PM
2 Cassie. Email- Cassie.severson@hotmail.com 9/21/2023 12:00 PM
3 Marcia Forsyth marcia@okoboji.com 9/19/2023 7:29 PM
4 Bethany Allen 563-265-4619 9/19/2023 11:09 AM
5 Lillian Chrestiansen 9/19/2023 9:19 AM
6 Roy Gage, 608 south 15th street 9/18/2023 2:33 PM
7 Ashley White ashleyawhite1986@gmail.com 9/17/2023 1:29 PM
8 Avis Johnson 712/320/6949 9/17/2023 9:01 AM
9 Linda Johnson 602-540-8940 9/17/2023 7:55 AM
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Anna opheim 712-380-0337
Samantha Zebedee 641-420-1791
Peggy Alig pegalig@gmail.com
Steve Davis 415 N 6th St

Autumn Boothby 712-209-4749 asifert12383@gmail.com 905 North 7th Street

Rachel higgins Text or vm-712-209-7981

Molly Jo Anderson 712-260-4409

Molly Struve mollystruve@hotmail.com 319-290-9662
Lori Oviedo 3860 230th st estherville ia

Taylor Reuss Email: treuss@hopehaven.org

Angela Montandon amontandon@mchsi.com 712-380-0068
Cheryl Houseman

Hannah Clough 603-721-1764

courtney christians cchristians@udmo.com

Paige Bunkofske 507-476-7671 paigegednalske@gmail.com*perferred
Lois Creech Text 712-209-0340

Katy Forsberg 603-801-2633

Richard Barrett 712-209-1513

Shirley Barrett 712-330-3122

Samantha Linn 712-209-3716

Nicole 515-230-5320

Amy Adams 7122093248

Kelcey Rienhardt 712-209-2987 kelt61123@gmail.com
Leah Norton. Phone #: 712-318-6401.
sue.tostenson@gmail.com

Jennifer LeSieur. 712-209-0368

Sarah Hilton 7122090747

Peggy Alig pegalig@gmail.com

Lesa Nauss. 712-209-3276

Bobbie Richard 7122090744

JoEllen Shonkwiler 712 380 4496

Linda Conway lindalarson15@yahoo.com

jan paul jpaul22@rocketmail.com

Laura Rosendahl 507-370-1515 1750 368th Ave Estherville, 1A 51334
Rachel Williams Rjr830@hotmail.com

Dolores Inman 712-362-4597 pdinmanl@hotmail.com
Jenny Eide 712-209-2768

Roxann Merrill (712)209-4645,,, contact by phone
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SurveyMonkey

9/17/2023 6:23 AM
9/16/2023 6:25 PM
9/16/2023 12:01 AM
9/15/2023 8:49 PM
9/15/2023 6:33 PM
9/15/2023 9:02 AM
9/15/2023 8:53 AM
9/15/2023 8:29 AM
9/14/2023 3:08 PM
9/14/2023 3:02 PM
9/14/2023 2:43 PM
9/14/2023 2:40 PM
9/14/2023 2:39 PM
9/14/2023 1:13 PM
9/14/2023 1:02 PM
9/13/2023 5:57 PM
9/13/2023 2:00 PM
9/13/2023 1:56 PM
9/13/2023 1:53 PM
9/11/2023 1:34 PM
9/10/2023 9:27 PM
9/9/2023 1:36 PM
9/8/2023 11:36 PM
9/7/2023 8:20 AM
9/7/2023 6:33 AM
9/7/12023 6:25 AM
9/6/2023 10:46 PM
9/6/2023 9:37 PM
9/6/2023 9:17 PM
9/6/2023 8:42 PM
9/6/2023 7:49 PM
9/6/2023 6:22 PM
9/6/2023 5:21 PM
9/6/2023 4:42 PM
9/6/2023 4:39 PM
9/6/2023 4:18 PM
9/6/2023 3:56 PM
9/6/2023 3:50 PM
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Taylor Howing taylor.howing@outlook.com 712-251-4161

Tammy Hamerlinck

Summer 7632486120 summyt2001@gmail.com 321 N 5th Street - 307 Estherville, 1A 51334
Lindsey Johnson johnson2369@gmail.com

Ronald Leffel rleffel@mchsi.com

Valerie Ball Vallieball@gmail.com

Britney Roshurg 563 568 7135 1035 430th Ave Estherville IA 51334

Diane Swalve 209-3083 lowellswalve@gmail.com 4047 155th Street, Estherville
7123300411

Cassandra Brown 712 830 5734 Kent.case@gmail.com

Tracy Ross Text 712-209-2272

Chelsea Kirchner
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SurveyMonkey

9/6/2023 3:02 PM
9/6/2023 2:31 PM
9/6/2023 1:56 PM
9/6/2023 1:20 PM
9/6/2023 1:18 PM
9/6/2023 1:07 PM
9/6/2023 12:09 PM
9/6/2023 11:53 AM
9/6/2023 11:46 AM
9/6/2023 11:34 AM
9/6/2023 11:23 AM
9/6/2023 11:22 AM



